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Technical arrangements
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• The session will be recorded

• For the Q&A sessions: 

Write your question during and after the 
meeting to

EACEA-SOLIDARITY-CORPS@ec.europa.eu
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AGENDA

Time Topic

14:00 – 14:15 Welcome and introduction

14:15 – 14:30 Policy context

14:30-16:00

Application process for the full procedure:

1. Presentation of the call

2. Application process

16:00-16:15 Break

16:15-16:45 Q&A

16:45-17:00 Closing remarks



Policy context

DG EAC



Quality Label 
for Humanitarian Aid 
Volunteering

Objectives and requirements



What is the Quality Label for Humanitarian Aid 
Volunteering?
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• A certification which is a condition for participating in volunteering
activities in support of humanitarian aid operations.

• Compliance with the principles and objectives of the European Solidarity
Corps.

• Capacity of the organisation to undertake volunteering activities in 
support of humanitarian aid operations;

But does NOT automatically lead to funding.



Important links
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• The European Solidarity Corps Programme Guide 2021: 
https://europa.eu/youth/solidarity/organisations/reference-
documents-resources_en; 

• The call on the Funding and Tender Portal (F&TP) website: 
https://ec.europa.eu/info/funding-
tenders/opportunities/portal/screen/programmes/esc2027; 

Choose ‘view’ and then ‘Quality Label Humanitarian Aid - Full Procedure’

https://europa.eu/youth/solidarity/organisations/reference-documents-resources_en
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/programmes/esc2027
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/esc-humaid-2021-qual-label-fp;callCode=null;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1,0;statusCodes=31094501,31094502,31094503;programmePeriod=2021%20-%202027;programCcm2Id=43254037;programDivisionCode=null;focusAreaCode=null;destination=null;mission=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState


Recommended links
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• https://webgate.ec.europa.eu/echo/eu-aid-volunteers_en; 

Examples of projects approved under the EU-Aid Volunteers action and 
testimonials

• https://europa.eu/youth/solidarity/organisations/reference-
documents-resources_en;

European Solidarity Corps Annual Work Programme

• https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=OJ:L:2018:250:TOC;

Legal basis for European Solidarity Corps (in all EU languages)

https://webgate.ec.europa.eu/echo/eu-aid-volunteers_en
https://europa.eu/youth/solidarity/organisations/reference-documents-resources_en
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:L:2018:250:TOC


How to obtain the Quality Label for 
Humanitarian Aid Volunteering?

SUBMISSION OF 
APPLICATION

ASSESSMENT AWARD

Applications can be submitted 
on a continuous basis 

(i.e. at any time) during the 
programming period BUT with 

deadlines for treatment

Applications will be assessed 
against eligibility, selection, 
exclusion and award criteria

Valid for the entire duration 
of the programming period 

2021-2027



Timing
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• The application forms were made available 10 June

• Deadline is 22 September 17:00 (CET) for obtaining a Quality Label 
Humanitarian Aid Volunteering which will be valid for the 2022 
Humanitarian Aid Volunteering Action

• Evaluation of applications will happen end of 2021 and the Quality Label 
Humanitarian Aid Volunteering will be granted in the beginning of 2022

• The Quality Label Humanitarian Aid Volunteering will give access to apply
for the Humanitarian Aid Volunteering action in 2022. This action will be
published in the European Solidarity Corps Annual Work Programme and 
Programme Guide 2022

• The Quality Label Humanitarian Aid Volunteering will be granted for the 
whole programme period 2021-2027 and will therefore also give access to 
apply for subsequent Humanitarian Aid Volunteering actions until 2027 
included



What are the different types of Quality Label?
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When applying organisations can select one of the following roles:

 Support role – entails:

 The support role entitles the organisation to submit project applications and coordinate 

partnerships for Humanitarian Aid Volunteering projects.

 The support organization should be from a European Solidarity Corps programme

country

 Supporting, preparing and/or training participants before departure

 Mediation between them and their host organisations

 And/or providing support to participants upon return from their activity

 Host role – covers the full range of activities related to hosting a Solidarity Corps 

participant, including the development of a programme of the young person's activities and 

providing guidance and support to the participant during all the phases as appropriate. 

• The hosting organization is not from a European Solidarity Corps programme country



An organisation established in a programme

country, which applies for support role may also 

apply for host role on behalf of its branches 

located in non-programme countries.

The applicant supporting organisation is 

accountable for the quality and safety of the 

activities offered by the simplified hosting 

organisation(s) on behalf of which it is applying.

This procedure is designed to help larger 

organisations, with several branches located 

in different countries.

The Simplified Host 
Procedure
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QUALITY STANDARDS
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High-quality of the volunteering activities
Compliance with the quality standards of the European Solidarity Corps 

Equal Opportunities and non-discrimination

Avoidance of job substitution

Avoidance of harmful activities

Provision of high quality, easily accessible and inclusive 
activities

Adequate training, working and volunteering arrangements

“Non Profit”



TASKS AND RESPONSIBILITIES OF ORGANISATIONS

Management
Before 
activity

During 
activity

After activity



SUPPORT role HOST role

 Compliance with the European 

Solidarity Corps Regulation, in 

particular the Humanitarian Aid 

strand dispositions

 Effective coordination

 Risk/Security/Evacuation

 Monitoring/Reporting/Evaluation

 Dissemination and information 

activities. 

 Compliance to the European 

Solidarity Corps Regulation, in 

particular the articles and the 

recital which concerns the 

Humanitarian Aid strand. 

Tasks and Responsibilities MANAGEMENT



SUPPORT role HOST role

 Selection procedure (of volunteers)

 Volunteering agreement

 Language preparation

 Learning needs and objectives

 Preparation before departure

 Training/Security briefing/Medical 

assessment/Insurance plan/Visas and work 

permits/European Solidarity Corps Info Kit 

 Travel arrangements to/from the country of 

deployment

 Security and safety 

 Support contact

 Support settlement/transition

 Additional support to volunteers/ hosting 

organisations

 Terms and conditions of the insurance 

scheme

 Support on learning 

process/identification/documentation of 

learning outcomes

 Co-operate, with the support organisation

(coordinator) in preparing the activity and, 

in particular, the volunteers for their 

volunteering activities

Tasks and Responsibilities BEFORE ACTIVITY



SUPPORT role HOST role

 Coordinate with the hosting organisations

to ensure that the project is progressing as 

planned; 

 To take part in the mid-term evaluation and 

final reviews; 

 To provide mediation support in case of 

disagreement between the HO and the 

volunteer.

Learning, mentoring and support 
 On-arrival training/security briefing; 

 Mid-term evaluation;

 Full Training and Evaluation Cycle (if 

applicable);

 Definition of tasks;

 Learning opportunities; 

 Task support/supervision/guidance; 

 Support to learning process; 

 Language support; 

 Mentor support.

Volunteering living and working conditions  
 Visa/work permit applications 

 Safety/security/evacuation; 

 Living and working conditions; 

 Integration (local/expat community); 

 Conflict prevention/mediation/well-being;

 Local transport/communication;

 Allowances.

Tasks and Responsibilities DURING ACTIVITY



SUPPORT role HOST role

 Medical and psychological examination; 

 Reintegration into the home community; 

 Opportunity to exchange and share 

experiences and learning outcomes; 

 Involvement of the volunteer in 

dissemination and exploitation of results; 

 Guidance regarding further education, 

training or employment opportunities; 

 Participation of the volunteer in the annual 

European Solidarity Corps event

 Final performance review and debrief;

 Follow up and evaluation of the action with 

the support organisation immediately after 

the voluntary activity is completed; 

 Contribute to impact and dissemination of 

result phases and support the final 

evaluation of the project.

Tasks and Responsibilities AFTER ACTIVITY



Eligible Organisations

 Quality Label for support role - any organisation legally established in a 

European Solidarity Corps programme country. 

 Quality Label for host role - any organisation legally established in a non 

programme country.

 An organisation established in a programme country that applies for support 

role may also apply for host role on behalf of its branches with which it shares 

the same legal personality. 

 Groups of young people are not eligible. 

Duration
The whole duration of the programming period 2021–2027, subject to 

periodical reassessments by the EACEA. 

When to apply?
On a continuous basis.

2022 call: by 22 September 2021 at 17:00 (Brussels time)

Where to apply?
To the Education and Culture Executive Agency through the Funding and Tender 

opportunities website of the European Commission 

Other Criteria?
A declaration of honour signed by the legal representative must be annexed to the 

application form. 

ASSESSMENT CRITERIA
Eligibility criteria



Relevance

Relevance of objectives to the priorities of the European Solidarity Corps and the 

Humanitarian Aid Volunteering strand

Quality of measures

Policies and measures compliant with the quality requirements of the European

Solidarity Corps

Organisational

capacity

Capacity of the organization in terms of structure, management and coordination 

with partners to engage in humanitarian aid volunteering activities

ASSESSMENT CRITERIA
Award Criteria



Quality Label 
for Humanitarian Aid 
Volunteering

Application process



• The submission of the application is managed by the EU Funding & Tenders 

Portal which is the central electronic portal for all EU funding and tenders

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home

• All application forms and submission process done in the Funding&Tenders

Portal of the European Commission - new harmonisation approach for the 

programming period 2021-2027

SUBMISSION PROCESS



Registration in the Participant portal



Where can I find the European Solidarity Corps 
Programme?

Funding and Tenders Portal



Where can I find the Quality Label application?



Before starting your application



• ADMISSIBILITY CRITERIA

Chose the correct topic (full procedure)

Do not exceed the page limit of 40 pages – parts beyond the page limit will

not be visible to evaluators

• ELIGIBILITY CRITERIA

Verify the eligibility criteria as indicated in the Guide (see slides 16 and 17)

Before starting your application



Prepare your application



Confirmation of your choice of procedure



Start filling in your application



Terms and Conditions



Your proposal is created



Editing of your proposal



Part A – Table of contents



Part A – 1 General information



Part A – 1. Declarations



Error verification



Part A – 2. Participants



Part A – 2. Organisation Data



Part A – 2. Branch offices



Part A – 2. Branch offices



Part A – 2. Contact person



Part B



Part B – Application form



Part B – Organisation profile



Part B – Compliance with the award criteria



Award Criteria 
Your motives for 

participation in the 
European Solidarity 

Corps are convincing 
and clearly explained 

Your organisation’s
activities and its 

experience are relevant 
for the humanitarian aid 
field and have a strong 
solidarity dimension 

Your organisation’s
objectives address 

issues relevant for the 
objectives of the 

European Solidarity 
Corps

Your organisation 
demonstrates 

commitment to the 
humanitarian principles of 

humanity, neutrality, 
impartiality and 

independence, as well as 
with the 'do no harm' 

principle

Relevance1



Award Criteria 

Quality of 

measures

Carrying out activities that respond to humanitarian aid needs and 

provide tangible benefits to target groups and local communities 

Ensuring that security, health and safety of participants are 

guaranteed and any risks concerning the proposed accommodation 

and work placement are properly tackled

Taking necessary measures to respect the avoidance of harmful 

activities principle 

Ensuring adequate practical and logistical arrangements 

Ensuring adequate mentoring support for participants 

The extent to which the 

organisation respects 

the programme quality 

standards by:

2



Award Criteria 

Organisational

capacity

Ability, capacity and commitment to allocate appropriate resources to 

manage ESC in accordance with applicable quality standards.

Continuity of activities in case of organisational changes 

Good approach towards working with partners

Sustainability of the planned activities 

Quality project management, including proper communication and 

coordination measures with other support or host organisations.

Adequate and high quality measures for disseminating the outcomes of the 

activities within and outside the participating organisations

Adequate and high quality measures for monitoring and evaluating the 

activities

3



Part B - Declarations



Completing your application



Editing or deleting of your application



Monitoring, Reporting and Quality Assurance
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Changing/Updating the Quality Label

Monitoring & Checks

Termination

The organisations holding a Quality Label for Humanitarian Aid Volunteering must 
notify the awarding body of any changes in their organisation that should be 
reflected in their Quality Label. 

The Quality Label will be periodically reassessed. The Executive Agency may carry out 
regular or ad hoc monitoring visits to verify that the organisations holding a Quality 
Label still meet the quality standards. 

In cases of serious underperformance, failure to comply with Executive Agency’s 
instructions and deadlines or repeated violations of the Programme rules, the Quality 
Label can be withdrawn. 
In addition, the awarding body may terminate a Quality Label if the organisation
ceases to exist. 



EACEA Unit A5

EACEA-SOLIDARITY-CORPS@ec.europa.eu

THANK YOU !

ANY QUESTIONS?


