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Frequently asked questions

22/03/2024

EU-CV Online: technical questions?

For any technical problem or question related to the EU CV online platform, please refer to the
contact form in EU CV online (top right of the main page).

Question on the Application Form: Can | modify my application form, even if the system
considers it as submitted?

Yes, you can update your application until the deadline expires (27/03/2023 at 12.00 midday). All
the information you insert up until the deadline will be part of your application.

Question about number of characters in the application form: maximum of characters for each
question. Does it mean characters with or without spaces?

Yes, spaces count as characters.

EU-CV Online counts the characters automatically (you can see the count below the response
box). When you reach the limit of characters it will prevent you from adding characters.

Is EPSO account different than EU CV Online account? Do | have to create a new account on
EU CV Online?

Yes, EPSO and EU CV online are 2 different platforms. You need to be registered in EPSO and
in EU CV online.

Can I register in any of the profiles in the EPSO CAST Permanent Call for Expression of
Interest in function group FGIV?

Yes, you can register in any profile function group FGIV.
Question about the selection timeline: is there an indicative timeline available?

The timeline is not yet available, please consult our website regularly for updates.

NB. We do not have updates about the selection EA/I11/2023/10 PO managed by HaDEA and
which is a different selection procedure. Please address to HaDEA for any updates on the
EA/111/2023/10 PO.



7. On which information the assessment of my application will be made?

The eligibility check and the assessment of your application will be based on the answers
provided to the guestions in the application form.

Your electronic E-CV will be used only at the interview stage for reference.

8. What will be my monthly salary?

Your monthly salary will depend from your grade that will be calculated accordingly to the rules
set out in Commission Decision C(2017) 6760 final.

The monthly salary for a Contract Agent 3(a), function group 1V grade 13 step 1 (lowest possible
grade for a FGIV), consists of a basic salary of € 3.982,82 supplemented with various allowances,
if applicable (e.g. expatriation allowance, household allowance, dependent child allowance and
education allowance).

9. I am on another reserve list of one of the Agency participating to this call? Are the two lists
equivalent?

No, each selection procedure gives as result an independent Reserve List.

If you are in another CA reserve list of another agency, you cannot be considered as automatically
included in the future reserve lists EA/EPSO/2024/01/CA FGIV Project Adviser.

The same applies if you are in a TA reserve list.



