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Technical arrangements

© European  Commission, 2019© European  Commission, 2019

• The session will not be recorded.

• The slides will be available after the 

session.

• You are automatically muted.

• For the Q&A session:

• Write your questions in the chat

or

• Take the floor and unmute yourself
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Agenda

Time Topic

09:30 – 09:45 Welcome and introduction

09:45 – 10:15 Policy context and related questions

10:15 – 11:00 Presentation of the call

11:00 – 11:15 Break

11:15 – 12:00 Application process in eGrant

12:00 – 12:50 Q&A session

12:50 – 13:00 Closing remarks



Policy context

DG EAC
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General and specific objectives

To provide young people, including people with 

fewer opportunities, the possibility to:
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Develop their 

skills and get 

some valuable 

experience in the 

process

Make a 

meaningful 

contribution to 

society and help 

resolve 

challenging 

situations across 

Europe and 

beyond



Priorities of the programme 2021-2027

Inclusion and 

diversity

Environment 

and climate

Digital 

transformation

Democratic Life

Healthy lifestyles

* New for 2022

Cultural 

Heritage*
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Organisations

Volunteering activities
Quality Label for 
Volunteering in 

Solidarity Activities

Volunteering Teams in High 
Priority Areas

Quality Label for 
Volunteering in 

Solidarity Activities

Humanitarian Aid 
Volunteering

Quality Label for 
Humanitarian Aid

Young people Solidarity projects

General structure of the programme

Centralised actions handled by EACEA

Decentralised actions handled by National Agencies

Who Action Pre-requisite
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European 
Voluntary 
Service

EU Aid 
Volunteers 

(EUAV)

The ESC European Voluntary Humanitarian Aid 
Corps builds on the EUAV initiative

European 

Solidarity 

Corps 

(ESC)

Humanitarian

Aid strand
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Individual or teams volunteering activities in support of

humanitarian aid operations contributing to projects that:

• facilitate the transition from the humanitarian response to

long-term sustainable and inclusive development;

• contribute to strengthening the capacity and resilience of

vulnerable or disaster-affected communities;

• reinforce disaster preparedness and disaster risk

reduction;

• link relief, rehabilitation and development;

• ensure a high level of safety and security for volunteers.

Aims of the Voluntary Humanitarian Aid Corps
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• No deployments can occur in countries where there are

ongoing armed conflicts.

• Deployments are not recommended during the “hot

phase” of humanitarian crises.

• Since sending and hosting organisations bear the

responsibility for the security and safety of

volunteers, they must demonstrate their capacity when

they apply for the Quality Label.

• All volunteers must follow a compulsory training.

Security and safety of volunteers
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Commonalities and differences between 
the European Voluntary Humanitarian Aid 
Corps and the EU Aid Volunteers Initiative

• Enhanced focus on social inclusion, a priority of the Solidarity Corps.

• Enhanced focus on education, competence development and recognition.

• The training under the new Humanitarian Aid strand will take place “earlier” in 

the process than was the case under EUAV.
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Presentation of the call

Objectives and requirements
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• Supported activities:

 Individual volunteering (2-12 months)

Volunteering teams (2 weeks - 2 months)

Complementary activities (during and after deployment) to facilitate the active

involvement of local staff and volunteers

Volunteering in support of 
Humanitarian Aid operations
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This action provides young people between 18 and 35 years old with the opportunity to 

participate in short-term or long-term volunteering activities aiming at supporting

humanitarian aid operations in third countries



• In line with the humanitarian aid principles of humanity, neutrality,

impartiality and independence, as well as with the ‘do no harm’ principle.

• Its main objectives are:

 To facilitate the transition from the humanitarian response to long-term sustainable and inclusive 

development.

 To contribute to strengthening the capacity and resilience of vulnerable or disaster-affected communities.

 To reinforce disaster preparedness and disaster risk reduction.

 To link relief, rehabilitation and development.

 To ensure a high level of safety and security for volunteers.
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Principles and objectives



Individual volunteering Volunteering Teams Complementary activities

• 2-12 months.

• Tasks related to

communication, finance

and accounting,

administration, etc.

• Cross-border activities.

• Mentor expertise to be

provided.

• 2 weeks - 2 months.

• Teams of 5-40 participants

coming from at least two

different EU Member States/

third countries associated to

the Programme.

• Clearly defined activities

(e.g. distribution of food/non-

food items, cleaning a specific

area, etc.)

• Cross-border activities.

• Mentor expertise can

be provided.

• Side activities related to the

project (e.g. meetings, coaching,

conferences, job shadowing,

training courses, etc.) and

designed to add value and

increase the impact.

• They should contribute to

capacity building of local

organisations and communities.

• Specific expertise and

experienced/professional

profiles can be contracted.
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Supported activities under the call



• Defining the needs, objectives

• Development of work 
programme

• Schedule of activities

Planning

• Practical arrangements, 
selection of participants

• Agreements with partners and 
participants

• Linguistic/intercultural/task-
related preparation of 
participants before departure

Preparation
• Support and guidance to 

participants during the 
activities

Implementation 
of activities

• Evaluation of the activities

• Follow-up of participants

• Issue of the certificate of 
participation

• Dissemination and use of the 
project's outcomes

Follow-up

How to set up a project?

Selection of participants

Quality and support measures

Inclusion and diversity

Environmental protection, 

sustainable development

Digital transition
16
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Criteria for assessing projects

See Part E of the Programme Guide 2022 (p. 83-88) for more detailed information.

Admissibility Eligibility Award

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf
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Eligibility and admissibility criteria (1)

Eligible 

participating

organisations

Eligible 

participants

• Support and host organisations holding a valid Quality Label for Humanitarian Aid

volunteering at the application stage and for the entire duration of the project.

• At least three eligible organisations, of which:

• two support organisations from two different countries belonging to the following

group: EU Member States, their overseas countries and territories, or third countries

associated to the Programme;

• one host organisation which is a separate legal entity with no affiliation to the

support organisations taking part in the project.

• Find the list of the programme and non-programme countries here.

• Young people between 18 and 35 years old;

• Legally residing in an EU Member State or in a third country associated to the Programme;

• Registered in the European Solidarity Corps Portal;

• Successfully completed the mandatory trainings.

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf
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Eligibility and admissibility criteria (2)

More detailed information about the eligibility and admissibility criteria in the Programme Guide 2022 (p. 

64 and 65)

Venue of the activities

Duration of the project

Where and when 

to apply

• Activities: in the country of one of the participating organisations

• Volunteering: may only take place in third countries not belonging in the list of EU

Member States/third countries associated to the Programme where humanitarian aid

operations take place and in which there are no ongoing international or non-international

conflicts.

• 12, 24 or 36 months (chosen at application stage)

• Start of the project: between 01.09.2022 and 31.12.2022 (only after Grant Agreement

signed by the Agency)

• To EACEA, through the Funding and Tenders Portal (see Part E of the Programme

Guide 2022)

• Deadline: 03.05.2022 at 17:00 (Brussels time)

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf
https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf


• To be considered for funding, proposals must score at least 60 points

• Proposals must score at least half of the maximum points in each of the

categories:

 Relevance, rationale and impact (maximum 40 points)

 Quality of project design (maximum 40 points)

 Quality of project management (maximum 20 points)

In ex aequo cases, priority will be given to highest scores for 'relevance', then

'project design' and finally 'project management'

Award criteria

20
*More detailed information about the award criteria can be found in the Programme Guide 2022

(p. 65 and 66)

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf
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Relevance, rationale and impact

Relevance

• To the objectives of the European Solidarity Corps.

• To the action's specific objectives.

• Of the activities.

• To the needs and objectives of the host organisations and target groups.

Rationale

• Consistence with and complementarity to other areas of Union external action.

• European dimension.

Impact

• Young people with fewer opportunities.

• Quality of measures for evaluating the project.

• Sustainability and dissemination of outcomes.

• Added value for local communities.
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Quality of project design

Appropriateness and 
quality of all the 
phases of the 

project

Clarity and 
completeness of the 

action

Recognition and 
validation of 

participants' learning 
outcomes

Appropriateness of 
measures for 

selecting and/or 
involving 

participants

Quality of proposed 
measures to reach 

out and involve 
young people with 
fewer opportunities

Quality of the non-
formal learning 
methods and 

measures

Quality of the 
practical 

arrangements for 
volunteers

Quality of 
management of the 
volunteers’ work and 
support modalities

Measures in place to 
guarantee security, 
health and safety of 

participants
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Quality of project management

Appropriate mix of complementary participating organisations

Cooperation and communication between organisations and 
stakeholders

Management structures and decision-making mechanisms 
organised by the consortium

Evaluation methods and indicators, monitoring and verification 
of the outreach and coverage of the activities and results

Cost effectiveness



Why? Simpler and more 
transparent

More accessible 
and inclusive

Cost-effective
Less risky in 

financial terms

How?
Calculations 

made on EUAV 
2014-2020

Based on 
external studies 

made by DG 
ECHO

Output-based

Regular checks 
during and after 

the project's 
lifetime

What?
Contribution to 

volunteers (travel, 
pocket money, 
medical costs, 

etc.)

Organisational
support

Inclusion support

Other (visa and 
vaccination, 
insurance, 

training, etc.)
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Unit contributions for Humanitarian Aid projects

Unit costs vs Real costs

While real costs are considered an item-based type of budgeting, 

unit costs are based on an estimation of what an item can cost.
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Funding rules (Maximum EU grant: 650.000 EUR/project)

Eligible costs Contribution to

Contribution 

on the basis 

of unit costs

Rule of allocation​

Volunteer

support

• Travel costs

• Exceptional costs (visa and vaccinations costs)​

• Personal insurance for in-country activities​

• Pocket money​

32 EUR

day/volunteer

Based on the duration of the 

activity per volunteer 

(including accompanying 

persons)​

Organisational

support

• Management costs (e.g. planning, finances, coordination 

and communication between partners, administrative costs)

• Costs directly linked to the implementation of volunteering 

activities (e.g. preparation, monitoring and support of participants, 

validation of learning outcomes)

• Costs linked to the subsistence of participants (e.g. boarding, 

lodging and local travel)

• Complementary activity costs

• Exceptional costs (e.g. financial guarantee and audit report)​

56 EUR

day/volunteer

Based on the duration of the 

activity per volunteer 

(including accompanying 

persons)​

Inclusion 

support

• Costs incurred by organisations to support the participation of 

young people with fewer opportunities (e.g. investment in physical 

assets, reinforced mentorship, preparatory visits)​

20 EUR

day/volunteer

Based on the duration of the 

activity per volunteer with fewer 

opportunities (excluding 

accompanying persons)



ONLY organisations that hold a valid Quality Label for Humanitarian Aid Volunteering can apply

for funding.

Quality Label for support role // Quality Label for host role.

 It does NOT automatically lead to funding.

 For more information, have a look at the European Solidarity Corps Programme Guide 2022 (p.

53-60).

 The deadline for applying for the next call is on 22 September 2022.

Quality Label for Humanitarian Aid

26

Certification that an organisation is able and willing to carry out high quality humanitarian 

aid solidarity-related activities in compliance with the principles, objectives and quality 

standards of the European Solidarity Corps

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf


Useful links
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• The European Solidarity Corps Programme Guide 2022

• Call for proposals 2022 - EAC/A10/2021

• The calls on the Funding and Tenders Portal:

 Volunteering in support of Humanitarian Aid operations

 Quality Label Humanitarian Aid – Full Procedure

 Quality Label Humanitarian Aid – Light Procedure

• Legal basis of the European Solidarity Corps

• Examples of projects approved under the previous Humanitarian Aid programme (EU Aid

Volunteers)

https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:C2021/464/05
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/esc-humaid-2022-volun;callCode=null;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1,0;statusCodes=31094501,31094502,31094503;programmePeriod=2021%20-%202027;programCcm2Id=43254037;programDivisionCode=null;focusAreaCode=null;destination=null;mission=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/esc-humaid-2021-qual-label-fp;callCode=null;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1,0;statusCodes=31094501,31094502,31094503;programmePeriod=2021%20-%202027;programCcm2Id=43254037;programDivisionCode=null;focusAreaCode=null;destination=null;mission=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/esc-humaid-2021-qual-label-lp;callCode=null;freeTextSearchKeyword=;matchWholeText=true;typeCodes=1,0;statusCodes=31094501,31094502,31094503;programmePeriod=2021%20-%202027;programCcm2Id=43254037;programDivisionCode=null;focusAreaCode=null;destination=null;mission=null;geographicalZonesCode=null;programmeDivisionProspect=null;startDateLte=null;startDateGte=null;crossCuttingPriorityCode=null;cpvCode=null;performanceOfDelivery=null;sortQuery=sortStatus;orderBy=asc;onlyTenders=false;topicListKey=topicSearchTablePageState
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32021R0888
https://webgate.ec.europa.eu/echo/eu-aid-volunteers_en/projects_en


Application process in EU Funding & 
Tenders Portal
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The submission of the application form is managed by the EU Funding & 

tender opportunities portal (the central electronic portal for all EU funding 

and tenders)

Registration on the EU Funding & Tenders Portal
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https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/home


How to find the European Solidarity Corps 
Programme?
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How to find the relevant call?
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Before starting your application
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• Admissibility criteria

Maximum 40 pages for calls for low value grants (EUR 60 000 or below) and 70 for all 

other cases.

Minimum font size — Arial 9 points.

Page size: A4.

Margins: at least 15 mm (not including headers & footers).

• Eligibility criteria

Verify the eligibility criteria as indicated in the European Solidarity Corps Guide p. 64-65

(see slide 17).

Admissibility and eligibility criteria
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https://europa.eu/youth/sites/default/files/european_solidarity_corps_guide_2022.pdf


Submission process
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Start filling in your application
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Draft proposal created
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Editing of your proposal
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Part A – Administrative forms
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Part A – General information
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Part A – Declarations
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Part A – Participants
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Part A – Participants
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Part A – Budget
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Error verification
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Part B – Technical description and annexes
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Part B – Technical description
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Part B – Organisation profile
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Part B – Compliance with the award criteria
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Part B – Compliance with the award criteria
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Part B – Compliance with the award criteria

50



Part B – Workplan
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Part B – Work package
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Part B – Work package
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Part B – Timing
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Part B – Declarations
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Annexes
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Budget calculator

57



Completing your application
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Editing or deleting of your application
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ANY QUESTIONS?
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Thank you

© European Union 2021

Unless otherwise noted the reuse of this presentation is authorised under the CC BY 4.0 license. For any use or reproduction of elements that are not owned by the EU, permission 

may need to be sought directly from the respective right holders.
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EACEA A5.02

EACEA-SOLIDARITY-CORPS@ec.europa.eu

https://creativecommons.org/licenses/by/4.0/

